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The New ICCES E‐Filing System:  What’s New 
and Different 

 
ICCES (Integrated Colorado Courts E-Filing System) brings numerous 
enhancements to electronic filing in the Colorado Courts.  It also differs in 
some respects from the current e-filing system.  Learn more about these 
enhancements and differences below.   

 
ICCES	Alerts—Formerly	Known	as	Inbox	and	Rejected	Items		
 
ICCES Alerts is a powerful tool for managing your electronic filing 
notifications.  ICCES Alerts are not the same as “Alerts” in the existing system.  
Your ICCES Alerts box appears on your home page and is akin to your current 
“Inbox”—but with improved design and new functionality.  ICCES Alerts will 
notify you of the following items that need your attention:  documents e-
served upon you; courtesy copies sent to you; new cases accepted by the court; 
and filings rejected by the court. 
  
Figure 1:  Your ICCES Alerts box will be located on the ICCES home page. 

 
 
ICCES Alerts also provides you with an “Act On” feature.  If you click the “Act 
On” link for a new case accepted by the court, or for a filing served upon you, 
ICCES takes you directly to the “File Into Existing Case” screen and begins a 
filing in that case.  This saves you the time of searching for the court in a 
dropdown and entering a case number.  
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If you Act On a rejected filing, ICCES launches you into the filing process and 
re-builds your rejected filing for you.  Once ICCES re-generates your filing, 
simply navigate to whatever you need to fix in that filing and re-submit it.  
This saves you the time of having to redo the rejected filing from scratch.   
 
 
Figure 2:  Use “Act On” from your Alerts to file into a case or resubmit a rejected filing. 

 
 
 

Rejected	Filings	Will	Comply	with	CJD	11‐01	
 
Chief Justice Directive 11-01 sets forth valid rejection reasons.  The new 
systems will allow a rejection to occur only based on reasons enumerated in 
this Directive.  Navigate to your ICCES Alerts box and hover over the rejection 
icon to see a preview of the rejection reasons, or double click the icon to see 
the full rejection description in a pop-up window.  You will not see any 
rejection reason that does not accord with 11-01.  

 
 Figure 3:  In ICCES Alerts, hover over the orange triangle to preview rejection reasons under CJD 11-01. 
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Figure 4.  Double click the orange triangle to see a full rejection description in a pop-up box. 

	
	
	
Schedule	
 
ICCES ties directly into the courts’ new case management system.  The ICCES 
Schedule feature can therefore pull cases’ scheduled events in real-time, which 
will permit you to see what the court has scheduled in your cases.  It will not, 
however, allow you to search for open slots on a judge’s calendar. 
 
Figure 5:  View the courts’ scheduled events set in your cases. 
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Set	Default	Preferences	for	New	Case	Filings	and	Dropdowns	
	
Many firms file new cases where the plaintiff and attorney are the same for 
every case filing.  The ICCES Preferences screen provides you with the ability 
to set a default case party and attorney for new case filings.   When you set a 
default case party and attorney, ICCES will pre-populate your default party 
and attorney for every new case filing you do through ICCES. 
 
Figure 6:  Set default preferences for your new case filings. 

 
	
In addition, Preferences will give you the ability to select favorite court 
locations to display in all ICCES dropdown menus. 
 
Figure 7:  Set default court locations for ICCES dropdown menus. 
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Tie	Multiple	Attorneys	to	a	Party	and	a	Filing	
 
When you file a new case in the current system, you can only associate one 
attorney to your case party.  To tie other attorneys from your organization to 
the party, you must add the party multiple times.  This created duplicate party 
records in the courts’ case management system.  When you file a new case 
through ICCES, you can now associate multiple attorneys to your party.   
 
Figure 8:  Select multiple attorneys to represent a single party in the ICCES “File a New Case” process. 
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Increased	Document	Size	Limits	and	Tracking	
 
ICCES will increase document size limits to 3MB per document, with a 50 MB 
per transaction limit.  ICCES will also keep track of your total transaction size 
as you attach documents through the Manage Filing screen, which will help 
you monitor where your filing falls within these limits. 
  
 
Figure 9:  See where your transaction size falls within the limits on the “Manage Filing” tab. 

 
 
 
In addition, often times you may file a document that multiple attorneys 
signed.  ICCES will allow you to select as many authorizing attorneys as you 
need for a filing. 
 
 
Figure 10:  Select multiple attorney authorizers when filing a new case or into an existing case. 
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Document	Security—More	Options,	Different	Definitions	
 
When you e-file documents to the court, ICCES will have four document 
security types.  This is important: these definitions differ from the 
current system! 
 

Sealed:  In ICCES, sealed means sealed.  Only the court can view sealed 
documents.  No one else, including the filer and the served party, will 
have access to sealed documents.  This differs from the current system, 
where the filer and the served parties have access to sealed documents.  
Thus, if you file a document as ‘Sealed’ in ICCES, you or the served party 
will not see that document after you submit your filing. 
 
Protected:  This security level is what you know as “Sealed” in the 
current system.  In ICCES, the filing party and the served party can see 
Protected documents.   Use this status if you want only you and the 
parties you serve to see your document. 
 
Suppressed:  This security level functions the same as it does in the 
current system.  Any attorney of record can see the document, 
regardless of whether that party filed the document or was served with 
it. 
 
Public:  This security level also functions the same as it does in the 
current system.  Any registered user can see the document. 

 
Figure 11: Set document securities on the ICCES “Manage Filing” tab. 
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“Link”	Documents	Now	“Relate”	Documents	
	
CJD 11-01 requires you to link related documents (e.g., motion, proposed 
order, response, and reply).  In the current system, you do so through the 
“Link To:” feature.  In ICCES, you’ll do so using the “Relate” feature.  
  
Figure 12: Select “Relate” next to your attached document. 

 
	
Figure 13:  Select document(s) to relate from the list. 

	
	



    Colorado Judicial Branch 2012 

 

Courtesy	Copies	
 
Many firms wish to provide copies of documents they file as part of a new case.  
ICCES provides you with the ability to send courtesy copies of these 
documents to other recipients when you file a new case.  You may choose to 
send courtesy copies by U.S. Mail, Certified Mail, or to a registered ICCES 
user.  Fees apply for U.S. Mail, Certified Mail, and E-Service.  In addition, it is 
important to note that ICCES Courtesy Copies do not constitute service of 
process as required by Rule 4 or 304.  
 
Figure 14:  Send Courtesy Copies when filing a new case (optional). 

 
	
	
Additional	Recipients	by	U.S.	Mail	
 
ICCES’s “Service” tab will allow you to serve additional recipients by U.S. Mail 
and Certified Mail.  Click on the “Add Recipient” screen, enter a party name 
and address, and ICCES will mail the document to your recipient.  Additional 
mail fees apply.  
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Figure 15:  Click the “Add Other Recipient” button from the Service tab to serve other recipients by U.S. 
Mail. 

 
	
Costs	Shown	Up	Front—New	Cost	Waiver	Buttons	
 
When you e-file a document through ICCES, the Review and Submit page has 
a new “Billing Information” section.  This section gives you the ability to 
review all costs that apply to that filing before you submit it.  This section will 
also have new checkboxes for you to request fees waivers under CJD 06-01, 
CJD 98-01, or as Court Appointed Counsel. 
 
Figure 16:  New Billing Information section that summarizes a filing’s costs and allows for the request to 
waive fees.
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Easier	Access	to	File	into	Probate	Cases	
 
Chief Justice Directive 05-01 restricts electronic access to probate cases.  
Under the current system, you cannot see or file into probate cases until you 
are an attorney of record in the case.  You must first contact the court to have 
court staff add you as counsel to the case before you may file.  In ICCES, you 
may file an Entry of Appearance or Substitution of Counsel into any probate 
case without first having to call the court and be added as an attorney.  In File 
into Existing, select the court location and enter a probate case number.  You 
will then be able to file an Entry of Appearance or Substitution of Counsel.  
Note that throughout your initial probate filing, you will see all case parties 
and captions marked as “Suppressed.”  You will not be able to view any parties 
or case information until the court accepts your initial filing and adds you as 
an attorney to the case.   
 
Figure 17:  File into a probate case without first being an attorney of record. 

 
 

Attorney	Transfers	within	Law	Firms	
 
Attorneys often leave one law firm to work for another.  When attorneys move 
to new firms now, their cases move with them to the new firms, and the old 
firms lose access to those cases.  ICCES will handle these transfers differently.    

 
To illustrate, let’s use attorney Jane Smith as an example.  When Ms. Smith 
leaves to a new firm, a law firm administrator will create a new ICCES account 
for Ms. Smith under her new firm. Ms. Smith’s old firm will keep access to all 
cases where she remains on record as representing a party.  Ms. Smith will 
also keep access to these cases under her new account, but other staff 
members in her new firm will not have access to her cases. If another attorney 
in the old firm files a substitution of counsel in a case, only then will Ms. 
Smith lose access to that case. But if Ms. Smith files a notice of address change 
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in a case, then her old firm will lose access to that case and staff members in 
her new firm will gain access. 
 
With the new ICCES protocols, Ms. Smith and her old firm retain access 
to her cases until someone files a substitution of counsel or notice 
of address change.  The new ICCES process assumes that someone, either 
at Ms. Smith’s old firm or new firm, will takes action and file something in 
these cases. If no one takes action—i.e., files a substitution of counsel, 
withdrawal, or notice of address change—then Ms. Smith and her old firm 
keep access indefinitely.  
 

	
Expanded	Quick	Search	Options		
  
The Quick Search on your Home page gives you the ability to search for your 
organization’s cases.  ICCES expands the Quick Search options to Filing ID, 
Document ID, Business Name, and Person Name. 
 
Figure 18:  Quick Search’s expanded search options. 
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Statewide	Search	and	Streamlined	Fees	
 
ICCES’s Advanced Search feature will permit you to search across all Colorado 
courts, and not just by individual court location.  And if you wish to run a 
search for all cases in which you are not a party of record, ICCES will not 
charge you for the search. If you chose to view an advanced search result’s case 
history, ICCES will assess a nominal fee to view that case.  Thereafter you will 
have unfettered access to that case and its documents for seven (7) days—no 
additional costs to view the case and documents a day later. 
 
Figure 19:  Run a statewide Advanced Search by selecting “All” in the “Court location” field. 

 
 
New	Design	for	Electronic	Orders	and	Court‐Issued	Documents	
 
When you file a motion or proposed order in the current system, a judge can 
act on those documents electronically.  The current system affixes a banner 
watermark across the top of your document and appends a “comments” page, 
which contains any comments by the judge or clerk.  This banner watermark 
can cause problems if you need to record an order with the county clerk and 
recorder. The new system will not use these banners for judge orders.  Instead, 
the system will append a standard California Caption order to your original 
document.  This captioned order will contain the judge’s comments and 
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signature in the body of the order.   This order, appended to and combined 
with your original document, becomes the official order. 
 
Figure 20:  Example of new format for Colorado court orders issued through the e-filing system. 
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Similarly, for documents issued by the clerks of court, the new system will 
affix the clerk signature watermark in the case caption block of your original 
document, with no comments page appended. 
 
Figure 21:  Example of new format for documents issued by clerks of court. 

 
 

	
	
Direct	Association	of	3rd	Party	Filers	to	Law	Firms	
 
Many agencies use the 3rd Party Filer system to submit documents on behalf of 
an attorney in another law firm.  Under the current system, 3rd Party Filers 
must search for the Authorizing Attorney every time they authorize and file a 
document.  ICCES will connect 3rd Party Filers directly to their attorney’s 
organization.  As a result, 3rd Party Filers will see only those attorneys to which 
the 3rd Party Filer is associated in the “Add Party” and “Authorize Filing” 
screens.  3rd Party organizations will no longer need to search for an attorney 
every time they file.  
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Figure 22:  As a 3rd Party Filer, see only those attorneys to whom your organization is tied in the 
dropdowns for File New Case screens. 

 
 
 
No	“Transaction	IDs”	on	Historical	Documents		
	
ICCES will import all documents filed to the court under the current system 
(“historical documents”) as each district goes live. The current system uses 
“Transaction IDs”; ICCES will use “Filing IDs.”  Because the current system’s 
Transaction IDs differ from ICCES’s Filing IDs, you will not see these old 
Transaction IDs on historical documents in ICCES’s Case History.   Instead, 
historical documents will be marked with a “N/A” under ICCES’s “Filing ID” 
Case History column, with a “”Details” link.  This link provides you with basic 
information about the historical document.    
 
Figure 23:  ICCES’s Case History will show historical documents—those filed through the prior system—
as “N/A (Details).”  Click on Details to view the historical transaction’s basic information. 
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However, you may still click the historical document to view the old 
Transaction ID in the document’s date and time stamp. 
 
Figure 24:  Click the historical document’s hyperlink under the “Event” column to view the document’s 
historical Transaction ID. 
 

 

	
No	“Filing	IDs”	on	Court	Documents		
 

Court orders and other court documents issued through ICCES will also not 
have an ICCES Filing ID.   A Filing ID is a unique tracker for items filed by law 
firms and other organizations only.  You may still click the “Details” link to 
view basic information, e.g., E-Service History. 
 
Figure 25:  Court orders and other court documents issued through ICCES will not have or need Filing 
IDs.  Click the “Details” link to view the order’s basic information. 

 


